THU'C TRANG HOAT BDONG VA CACH CHI TRA KHAM CHO'A BENH TAI MOT
TRAM Y TE XA MIEN NUI TINH THAI NGUYEN

TOM TAT

Nghién ctru duoc tién hanh tai tram y té xa Phu
Thwong, huyén V6 Nhai, tinh Thai Nguyén.

Phu’o’ng phap nghién ctru: mé ta cat ngang.

Két qua nghién ctru: Tram y té thiéu céac trang
thiét bj kham chiva bénh va thidu thudc; Ty Ié phu nip
c6 thai dwoc khém thap (52%),Ty 16 tré em duwdi 5
tuéi bj suy dinh dudng con kha cao (20%), Ty Ié
nguwoi dan tham gia BHYT 63,8%, BHYT phai chi tra
cho s6 lwot kham chiva bénh Ia 160,6%; Sé tién thuoc
binh quéan déu nguwoi/nam la 42 nghin déng. Mét sé
yéu té dnh hwdéng dén hoat déng va céch chi trd
kham chira bénh: Can bd TYT khéng dwoc dao tao
vé ky ndng quan ly nén con yéu kém, khéng linh hoat
trong quan ly. Ty Ié chén doan bénh hop Iy chuwa cao,
ké don thuéc chwa hop ly, ty 6 bénh nhén chuyén
tuyén nhiéu, con lam dung cac xét nghiém... Nguoi
dan lam dung thé BHYT dé di linh thudc.

Tir khéa: tram y té xa, chi trd khém chira bénh.

SUMMARY

The study was conducted in the Phu Thuong
commune, Vo Nhai district, Thai Nguyen province.

Research Methods: cross-sectional description.

Research results: CHC lacked of medical
equipment, lacked of medicines; rate of pregnant
women was examined low (52%), the percentage of
children under age 5 suffer from malnutrition remains
high (20%), the percentage of people covered by
health insurance 63.8%, health insurance to pay for
medical care is 160.6%, drug money per person per
year is 42 thousand VND. Some factors affect to the
work and the payment of health care: health staff is not
trained in management skills so their skill are very
weak, no flexibility in management. The rate of suitable
diagnosis is not high, unsuitable prescribing, high rate
of moving patients, and abuse tests... People who
abuse the health insurance card to get more drug for
themselves.

Keywords: payment of health care.

DAT VAN BE

Tram y té xa |a tuyén dau tién clia hé théng y té tiép
xuc trwc tiép voi ngudi dan nén cé mot vi tri cwc ky
quan trong. Moi nhu cdu vé& cham séc y t& cla nguoi
dan déu phai qua tuyén y té co s& réi méi 1an luot 1én
cac tuyén trén. Nher vay, tuyén nay da ndm chac duoc
tinh trang strc khée va cé phan ung s&m nhét, nhanh
nhét t&i sy thay dbi strc khde cong dong. Xa Phu
Thucyng, huyén Vo Nhai, Thai Nguyen 14 mot x& mién
ndi. Tram y té& xa Pha Thuwong da va dang hoat ddng
nhw thé nao dé& dap tng dwoc nhu cau cham séc strc
khoe ngucyl dan mién nui? Co nhitng thuén loi va kho
khan gi trong quan ly y té tai tram y t& ? Do vay,
nghién ctvu ndy duoc tién hanh nham muc tiéu:

PHAM HONG HAI - BH Kinh té va QTKD
NGUYEN BU'C TRONG, TRAN QUANG LAM
Bao hiém xa héi Viét Nam

- M6 ta thwe trang hoat dong va cach chi trd kham
chira bénh tai tram y t& xa Phu Thwong, huyén V6
Nhai, Thai Nguyén.

- Phan tich mét sb yéu té anh hwéng dén hoat dong
va cach chi trd kham chira bénh tai dia ban nghién
clru.

DOI TUQNG VA PHUONG PHAP NGHIEN CU'U

1. Déi twomg nghién ctru: Tram y té xa.

2. Pia diém nghién ctru: Xa Phi Thuong, huyén V8
Nhai, Thai Nguyén.

3. Th&i gian nghién clru: nam 2012.

4. Phwong phap nghién ciru: Phrong phap mé ta.

- Cach chon mau: Chon chu dich tram y té xa Phu
Thuwong, huyén V3 Nhai, Thai Nguyén.

KET QUA NGHIEN CcUU

Bang 1. Dac diém tram y té& xa tai dia ban nghién ctru

R Nam 2012
Dac diem | SO Panh gia
wo'ng
Co s& vat chat
Dién tich 870 Pat
S phong chirc nang 16 khgme:éﬁr;&r;%
SO trang égﬁt biyté co 'I;Jhle Thidu éng nghe
S6 trang thiét bi chuyen | Thig | | Thieudung ou
khoa u PP 9,
mat, tai mdi hong
Thiéu dén con,
Sé trang thiét bi san Thié | gidy thkr albumin
khoa u niéu, dng nghe tim
thai
Thudc cap phat Bao
hiém y t&
Theo
Sé lwong dw Thiéu
tru
Theo
Chiing loai dw Thiéu
tru
Nhan lyc y té (7 can bd)
Bac sy 2 Dat
Y s¥ (sén nhi, da khoa) 3 Dat
Dieu duwdng 2 DPat

Nhan xét: Tram y té x& dap ¢ng dd ve nhan lyc y té.
Céc trang thiét bi y t& nghéo nan, thiéu cac thiét bi
chuyén khoa va san khoa. Thuéc cép phat BHYT thiéu
vé s6 lwgng va chang loai.
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Bang 2. Té chirc hoat dong tai tram y té& xa

160,6%; ddng chi tra gitta BHYT va nguwdi dan chiém

Nam 2012 17,5%. Ty & ngwoi dan khéng tham gia BHYT va phai
Hoat dong tai tram y té Thuc Panh gia ty chi tra chiém 49,3%. )
hién Bang 5. Cac nguon kinh phi cia tram y té.
Lap ké hoach y té Cé Day du BPVT: Triéu déng
Phat hién, bao céo bénh . . Nam 2012
dich co Kip tho Cac nguon kinh phi Tong Binh
Truyén théng giao duc strc co Thwdng cla tram y t& SO quan/than
khdée Xuyén tien g
Tb chire so cru, KCB ban . Lwong nhan vién
dau co Bat Bhang)7 ngudt 228 3,25
Tb chirc kham va quan ly co Pat UBND huyén cap/nam 150 1,8
strc khoe j Kham chira bénh/nam 12 1
Xay dwng von ti thude Khéng Khéng dat Ban thubc/ndm 6 0,5
Quan ly cac chi s strc khde Co Dat Cac dy an dao tao/ndm 8,4 0,7
Boi dwdng chuyén mén Co Chua dat Cac dv an phi chinh pht 12 1
Nhan xét: Nhin chung, tram y té x& hoat dong twong Nguw&i dan déng gop 0 0

déi tét, tuy nhién hoat dong cung tng vé thudc chua
hiéu qud vi khong cé vén xay dwng td thudc ngoai
danh muc BHYT.

Bang 3. Cac chuwong trinh y té& dwoc thye hién tai
tram y té xa

Nam 2012
Céc chwong trinh y t& S.r
ong banh gia
, 6.83 |, 10
SO lwgt kham chiva bénh 7 lan/nguoiin
am
Tiém chldng mé réng 112 95%
S6 phu ni kham thai 1 13n 021 52w
S6 L. X 87/1 o
0 phu nir kham sau dé 19 73,1%
Sé phu ni¥ dat dung cu t& cung 858%2/ 56,4%
Ty 1& tré em dudi 5 tudi bj suy 73/3 20%
dinh dwéng 67 °
Ty 1é tré em dwéi 5 tudi ubng 308/ 849%
vitamin A 367 °

Nhan xét: Nhin chung cac chwong trinh y té da
dwoc trién khai kha tét, tuy nhién ty 1& phu nir co
thai dwoc kham mot 1an trong thai ky con thdp
(52%), ty 1& tré em dwéi 5 tudi bi suy dinh dwéng
con kha cao (20%).

Bang 4. Ngudn chi trd tién ctia ngwdi dan khi di
kham chira bénh tai tram y té.

. N&m 2012
Chi tra tién kham chra bénh So o
lwong °
S0 nguoi dan tham gia 2989/46 638
BHYT/Téng s6 dan 87 ’
S0 lugt khédm dwoc BHYT chitrd 4800/29 | 160,
toan bd/ s6 nguwdi cé BHYT 89 6
S6 lwot kham ngudidan ty chitra | 271991 493
SO lwgt kham BHYT 1200/68
X AP - 17,5
va nguwdi dan cung chitra 37
Tién thuoc bmb quan/nguoi/nam 42000
(dong)

Nhéan xét: Ty 1& ngudi dan tham gia BHYT chiém
63,8%; SO lwot kham chira bénh BHYT phai chi tra

Nhan xét: Nguon kinh phi chinh cla tram y té la
lwong can bd y té, véi thu nhap binh quan hon ba
triéu ddng/nguwodifthang. Cac ngudn khac khéng
thwong xuyén (Dy an, phi chinh pha). Nguwoi dan
khong tham gia dong gop vé tién cho tram y té xa.
Nguon thu tr cac dich vu 'y té nhw kham chira bénh,
ban thudc con thap.

Thao luan nhém trong tam vé mat s6 yéu té anh
hwéng dén hoat dong cla tram y té va cach chi tra
kham chira bénh clia ngudi dan:

Tramy te dap tng duoc v& ngudn nhan lyc y té theo
chuan quoc gia v& y té X8, tram ¢ 2 bac si la mét
thuan lgi r&t 16n cho nhu cau phuc vu strc khde nhan
dan mién nui. Hon niva, tram thuwdng xuyén 1ap ké
hoach y t& va danh gia cac chuong trinh y té, diéu
chinh cac hoat déng y té phu hop voi muc tiéu cua dia
phwong. Tuy nhién, can b y te chwa dwoc dao tao
thudng xuyén vé chuyén mén, vé quan ly. Tram chwa
thwe sy nang ddng trong viéc tao ra cac dich vu cham
séc strc khde cho nguwdi dan nhw kham chiva bénh,
ban thubc... Trong khi BHYT bi qua tai trong chi tra
kham chira bénh (160%) van con cé nhiéu ngudi dan
lam dung thé ngudi ngheo, thé BHYT dé linh thude vé
nha dy trle. Cac nguon kinh phi cho tram y t& con han
hep, s6 tién thuoc/dau nguwdi/ndm dat 42 nghin déng la
thap so v&i nhu ciu clia ngudi dan.

BAN LUAN

1. Thuwe trang hoat dong va cach chi tra kham
chira bénh ctia ngwei dan.

Ket qua bang 1 cho thay: Tram y té x& dap (ng du
v& nhan lyc y té. Céac trang thiét bj y té ngheo nan,
thiéu cac thiét bj chuyén khoa va san khoa. Thudc cap
phat BHYT thiéu v& sé lwong va ching loai. Pay 1a
thuc té da va dang ton tai nhiéu nam ma chua duoc
khéc phuc. Thyc té nay cling la tinh trang chung cho
nhiéu tram y t& x& mién nui néi riéng va khu vc noi
chung. Thiéu trang thiét bi kham chira bénh, thiéu
thuéc da anh hucyng den chét lwong cac dich vu y té.
Hoat dong cung trng vé thuéc chwra hiéu qua vi khong
cé vén xay dwng ta thudc ngoai danh muc BHYT
(Bang 2) 1a diéu can phai tim ra huéng gidi quyét khi
chwa ¢ ngudn ngan sach nha nuwéc. Van dé dat ra la
co ché hoat dong cac dich vu va quan Iy céc dich vu
d6 nhu thé ndo dé dap (rng dwoc nhu cau cla nguoi
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dan nhwng dong thoi phal nang cao trach nhiém, y
dtrc gan voi quyén lgi clia ngudi Thay thubc?

V& céc chuong trinh y t& dwoc thwe hién tai tram y té
xa, bang 3 cho thay, nhin  chung cac chuong trinh y té
da dwoc trién khai kha tét, tuy nhién ty 1€ phu ni¥ co
thai dwoc kham mét Ian trong thai ky con thap (52%),
ty 1& tré em dwdi 5 tudi bi suy dinh ducyng con kha cao
(20%). Vén dé stc khde ba me va tré em |a nhiing
van d& Ion trong cham séc strc khde cong ddng. Phai
chang ty I1é ba me di kham thai it, ty 1& tré em bj suy
dinh dwéng cao la do chét lwong cla chuwong trinh
truyén thong gigo duc?

Vé nguon chi trd clia ngudi dan khi kham chira
bénh, két qua tlr bang 4: Ty 1é ngwdi dan tham gia
BHYT chiém 63,8%; SO lwot kham chira bénh BHYT
phai chi trad 160,6%; déng chi tra gitra BHYT va ngum
dan chiém 17,5%. Ty lé ngwoi dan khéng tham gia
BHYT va phai tw chi tra chiém 49,5%. Nhw vay, BHYT
dava dang phai chi tra g&p 1,6 1an cho cac dich vu y té
ma ngudi dan tham gia BHYT dwoc nhan. Ty 1€ ngum
dan tham gia BHYT chiém 63,8% thap hon so vé&i muc
tiéu BHYT toan dan cta Bang va Nha nuwéc. Nhw vay,
dé nglra nguy co v& qui bao hiém ré rang can phai cé
co ché kiém soét tir kham bénh, chan doan, chi dinh
clia Thay thudc, ké don thuéc, khong lam dung cac xét
nghlem can lam sang, tang cucyng cac trang thlet bi,
nang cao trinh d chuyén mén cta nhan vién y té xa
de dat hiéu qua diéu tri cao, han ché chuyen tuyén gay
tén kém va qua tai cho bénh vién tuyén trén. Bén canh
do, can tim ra co ché hoat dong tang cucyng cung cap
va s dung dich vu y t& @& thu hat ngudi dan, thu hat
cac nguon dau tw, nang cao nang Iwe tw cha cha tram
y t& nhdm 1am téng cac nguon thu cua tram y té, gop
phan nang cao doi séng cho can bo nhan vién y té
(Bang 5).

2. Mot s6 yéu té anh hwéng dén hoat dong va
cach chi trda kham chiva bénh. .

Vé quan ly: Can bd TYT khoéng duwoc dao tao ve ky
néng quan ly nén thwc sw con lung ting trong gidi
quyét van de, chwa linh hoat trong viéc tao ra co ché
hoat dong cac dich vu y té.

Ve ngwoi dan: Lam dung thé BHYT d& di Iinh thubc
vé nha dy trir da dan dén nguy co v& qui BHYT.

hop ly, ty 1& bénh nhan chuyén tuyén nhiéu, con lam
dung cac xét nghiém... da gop phan lam tang chi tra
tién BHYT mét cach lang phi.

KET LUAN

1. Thwe trang hoat dong va cach chi tra kham
chira bénh cua ngwm dan.

Tramy, té& thiéu cac trang thiét bi kham chira bénh,
thiéu thuéc

Ty 1€ phu ni¥ ¢6 thai dwgc kham thap (52%)

Ty 1& tré em dwéi 5 tudi bi suy dinh dwéng con kha
cao (20%)

Ty |& ngudi dan tham gia BHYT 63,8%

BHYT phai chi tra cho sb lwgt kham chira bénh 1a
1606% \

SO tién thudc binh quan dau ngudi/ndm 42 nghin
déng

2. Mot s6 yéu té anh hwéng dén hoat dong va
cach chi tra kham chira bénh

- Can bo TYT khoéng dwoc dao tao vé ky nang quan
ly nén con yeu kém, khéng linh hoat trong quan ly.

-Tylé chan doan bénh hop ly chua cao, ké don
thuéc chwa hop y, ty I& bénh nhan chuyén tuyén
nhiéu, con lam dung cac xét nghiém...

- Ngwdi dan lam dung thé BHYT, thé ngudi nghéo
dé di linh thudc vé nha du tri
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